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Contact Persons for Group Policy GP-001239 NAZYAY

Name

Email address

Telephone

Manager Group Business
Development - Senior
Management for Escalation
Purposes

Sales Executive

POLICY ADMINISTRATION

Polly Kyriacou

Katerina Koraki

pkyriacou@erbcyprusinsurance.cy

kkoraki@erbcyprusinsurance.cy

22363498

22363432

Head of Policy Administration

Kyriaki Shiati

kshiati@erbcyprusinsurance.cy

22887352

Group Policy Administration
officer: renewals, inquiries that
relate to policy and benefits,
removal of members, request for
certificates — overall anything that
relates to the policy apart from
new member enrollment, claims
and invoicing

Marie-Louise Foradari

miforadari@erbcyprusinsurance.cy

22363412

Onboarding of members — for
submission of completed member
applications.

groupapplications@erbcyprusinsurance.cy

22363474

Billing/Invoicing inquiries

CLAIMS HANDLING

Elena Varnava

22363443

Head Claims

kdamianou@erhcyprusinsurance.cy

22363429

Kyriacos Damianou

Group Claims email

cyprialifegroupclaims@erbcyprusinsurance.cy

Claims Officer

Georgina Zitti

gziti@erbcyprusinsurance.cy

22363463




